
Co m m unity Em ergenc y Respo nse T im es - Bend igo  Regio na l City
CFA ha s servic e d elivery sta nd a rd s, whic h spec ify a  respo nse tim e ta rget to  a ttend  a n em ergenc y inc id ent. T here a re d ifferent servic e d elivery sta nd a rd s (respo nse tim es) a c ro ss the Sta te, d epend ing o n the ha za rd s a nd
risks within a  geo gra phic  a rea .
T his m a p sho ws the perc enta ge o f inc id ents where the c o m m unity rec eived  a  respo nse within the a pplic a b le servic e d elivery sta nd a rd  (SDS) in a  b riga d e a rea  a c ro ss a ll ha za rd  c la sses fo r the perio d  o f 1 Octo b er to  31
Dec em b er 2020 (Q2). T his m a p sho ws the tim eliness o f the servic e the c o m m unity rec eived  within the b riga d e a rea .
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Footnote:
Briga d e Area s tha t ha d  less tha n ten em ergenc y inc id ents ha ve b een exc lud ed .
T his info rm a tio n d o es no t c o nta in CFA’s respo nse to  Em ergenc y Med ic a l Respo nse a s CFA is a  suppo rt a genc y a nd  CFA ha s no  respo nse tim e ta rgets fo r these inc id ents.
Ro a d  Cra sh Resc ue ha s a lso  b een exc lud ed  a s these inc id ents a re sub jec t to  d ifferent respo nse pro to c o ls a nd  servic e d elivery sta nd a rd s.
T his m a p c o nta ins a n a ggrega te o f respo nse tim e c o m plia nc e a c ro ss Ha za rd  Cla ss 2, 3 a nd  4.
Where the servic e d elivery sta nd a rd  is m et b y a ny b riga d e, this m a y b e fro m  a  CFA b riga d e o utsid e o f its o wn Briga d e Area , FRV o r SES U nit.
T his m a p m a y c o nta in d a ta  fro m  o ther fire servic es respo nd ing into  CFA a rea s
Disclaimer:
T his m a p is pro vid ed  fo r info rm a tio n purpo ses o nly. T he d a ta  is a c c ura te a s a t 15 Ja nua ry 2021 a nd  m a y b e sub jec t to  c ha nge.
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Legend
 CFA Fire Sta tio n (90th perc entile sec o nd s o ver SDS)

FRV Ma intena nc e a rea
Perc enta ge m et respo nse tim e ta rget >= 90%

Percentage met response time target
between 60% and 89%
90th perc entile inc id ent respo nse tim e o ver
SDS tim e

less tha n 60 sec o nd s
60 to  180 sec o nd s
3 to  6m ins
m o re tha n 6m ins

Percentage met response time target < 60%
90th perc entile inc id ent respo nse tim e o ver
SDS tim e

less tha n 60 sec o nd s
60 to  180 sec o nd s
3 to  6m ins
m o re tha n 6m ins

Briga d e a rea s with less tha n 10 Em ergenc y SDS
(Co d e 1) inc id ents


